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SEmINArS

WorkplACe ViolenCe preVention AnD 
reSponSe 
John Wilson, Instructor 

The auto dismantling and recycling business 
can be stressful and threatening at times.  
Ranging from arguments with a fellow worker; 
to verbal abuse and confrontations with an 

unhappy customer; to theft, robbery, or violent attacks; 
critical incidents can occur. This exciting and entertaining 
two session training seminar (two hours each) will teach 
you how to recognize, understand, and respond to 
critical events and emergencies.

This interactive and multimedia seminar will address:
•	 What happens to your body during stressful events

•	 Practical tools to manage stress and properly respond

•	 “Tactical Bio-Psychology”

•	 Fundamental body language indicators of impending 
violence

•	 Maintaining the “thinking brain”

•	 Controlling stress during business meetings and 
negotiations

•	 Self Protection and self defense

•	 Special safety tips for auto recyclers:
•	 Do you have a weapon?
•	 Working with law enforcement
•	 High crime neighborhoods
•	 Alarms, cameras, and fences

John Wilson is the founder of CBL Training & 
Consulting (CBLTAC), based in Sacramento, California.  
John is currently a California State Peace Officer and 
special investigator. His experience includes street patrol, 
drug investigations, homicide investigations, auto theft, 
and police academy instruction. John is a former U.S. 
Forest Service Wildland Firefighter and a U.S. Army 
veteran. His training specialties include law enforcement, 
self protection, tactical bio-psychology and outdoor 
adventure/survival skills. John has a Bachelor’s of Science 
in General Psychology. He has provided thousands of 
hours of training to peace officers, business leaders, 
government officials and inspectors, and citizens. 
CBLTAC training addresses the “dark side” of psychology 
and physiology, and helps audiences understand the 
mechanisms of threats and violence before, during, and 
after critical events.

GenerAtionS X AnD Y: iMpACtinG YoUr BUSineSS AS 
CUStoMerS AnD eMploYeeS
Amber Ellenbaas, Speaker

In this session, we’ll take a look at the expectations 
and behaviors of the people we work with and the 
people we serve as customers. How do you motivate 
someone younger than you, or older? How do you meet 
and exceed their expectations as customers? How far is 
too far when it comes to customer service?

Amber Elenbaas is a third-generation automotive 

recycler who started out 
working in her family’s 
business. She nearly doubled 
the business and took profits 
from the negative to around 
10% of sales. She held positions 
in accounting, shipping, sales 
management, production 
management, and left after 
taking the business to the next 
level as General Manager. In 
recent years Amber has been 
helping other businesses grow. 
She thrives on big projects, 
seemingly insurmountable 
tasks, and inspiring real and permanent change. Amber 
is also a well-known industry speaker and author. 

HoW to iGnite CHAnGe AnD CreAte A GroWtH-
DriVen CUltUre in YoUr reCYClinG operAtion
Amber Ellenbaas, Speaker

In most of our recycling facilities, “strategic planning” 
is done inside the owner’s head. This session will show 
you how to strategically plan with your key employees, 
and why it’s so important! Includes real-life examples of 
strategic planning in action and exercises for attendees 
to do once they are back home putting these principles 
to work.

FACILITY TOUr
Be among the few to see the innovative 

“MegaShredder” in action! A special tour of the award-
winning Schnitzer Steel facility in Oakland has been 
arranged for SCADA Convention attendees. Installation 
of this upgraded MegaShredder doubled production 
capacity to 300+ tons per hour. Within seconds, the 
MegaShredder can turn a whole car into small fragments 
the size of a hand or smaller, as well as sort and separate 
the ferrous and non-ferrous metal components. It is 
operated by a 9000 horsepower motor using offpeak, 
interruptible electricity to help balance and conserve the 

for more information, call SCADA at 877-275-7223 or 
e-mail info@scada1.com



region’s consumption. The operation also recirculates 
recycled water by containing stormwater run-off with 
its concreted berm inside an entire bayside perimeter. 
Our hosts at Schnitzer Steel will provide lunch before the 
tour, and transportation from the convention hotel will 
be provided.

In business since 1906 and now into its second century 
of recycling, Schnitzer Steel Industries, Inc. is one of 
the largest U.S. scrap metal recyclers serving the global 
economy. Its Oakland facility is situated on thirty-four 
acres in the heart of the San Francisco Bay working 
harbor. More than half a million tons of processed 
recyclable metals received by truck, rail and barge 
from the Northern California region are sold annually 
to domestic steel mills or exported from the Oakland 
facility to steel mills or foundries throughout the Pacific 
Rim to be made into new finished steel products.

SOCIAL EVENTS & ENTErTAINmENT

roUnD tABle DiSCUSSionS
One of the most popular sessions at any convention is 

the gathering of attendees for an informal exchange of 

ideas about the most current topics. Join your peers to 
talk about what’s in the news and on your minds.

trADe SHoW/Dinner
New products and services of special interest to 

California auto recyclers will be featured at this year’s 
trade show, 
offered by 
vendors from 
across the 
country who are 
interested in 
your business. 
Bring plenty of 
business cards 
and prepare to 
do some power 
shopping! A 
raffle of prizes 
donated by 
sponsors and 
exhibitors will be conducted at the conclusion of the 
show.

Please plan to  stay after the Trade Show for dancing 
to a DJ and another hosted bar!   

WelCoMe reCeption
Start the convention out 

with this special social time 
to greet old friends and 
make new contacts. Drinks 
and light hors d’oeuvres 
will start the evening while 
you make plans for the 
rest of your first evening in 
stunning San Francisco.

GenerAl MeMBerSHip 
MeetinG

The Annual Meeting of the SCADA membership 
will be held 
on Saturday, 
September 19th 
immediately 
after lunch. 
Please join us for 
updates on the 
status of SCADA, 
government 
relations 
activities, and 
your local 
chapters. Discuss 
the future of 
SCADA conventions. 

for more information, call SCADA at 877-275-7223 or e-mail info@scada1.com



HoSt Hotel 
JW Marriott, San Francisco Union Square
500 Post Street
San Francisco, CA    94102

For Reservations:  Reserve your room by 
calling (415) 771-8600 and requesting the 

special SCADA 
group rate of 
$289 per night. 

Room block 
cut-off date: 
August 20, 2015

Discover the 
JW lifestyle at 
JW Marriott 
San Francisco 
Union Square. 
Distinguished 
among Union 
Square hotels, 

our luxurious guest rooms provide the comforts of home 
with the world-
class amenities 
you expect. From 
lush pillow-
top mattresses, 
ergonomic Herman 
Miller Aeron chairs 
and available 24-
hour personal 
butler service, we 
pride ourselves 
on exuding the 
sophistication and 
elegance of our 
City by the Bay. Our 
attentive staff is looking forward to welcoming SCADA 
Convention attendees with exceptional service from the 
moment of arrival to final good-byes. 

for more information, call SCADA at 877-275-7223 or e-mail info@scada1.com
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SCADA ConVention reGiStrAtion forM

Business Name  _________________________________________________________________________________________________

Contact Person  _________________________________________________________________________________________________

Mailing Address_________________________________________________________________________________________________

________________________________________________________________________________________________________________

Phone _________________________________________________Fax  ____________________________________________________

Email address ___________________________________________________________________________________________________

full registration package

 # attending total cost

   early Bird pricing (prior to September 1st )

    Full Package – All Events _____ at $399 per person __________

 Additional Registration packages from same business   _____ at $349 per person __________

  registration Costs (after September 1)

 Full Package – All Events _____ at $449 per person __________

 Additional Registration packages from same business _____ at $399 per person __________

 individual event tickets
 Welcome Reception  _____ at $ 65 each __________
 Welcome Reception  _____ at $65 each __________
 Friday Sessions & Tour _____ at $150 each __________
 Friday Megashredder Tour & Lunch only _____ at $75 each __________
 Saturday Seminars & Lunch _____ at $175 __________

Saturday Lunch only _____ at $80 each __________
Trade Show & Buffet Dinner, DJ & Dancining _____ at $125 each __________

 Trade Show after 7:30pm (dinner not included) _____ at $35 each __________

  totAl reGiStrAtion feeS DUe __________

payment

r Payment enclosed

r Visa/Mastercard/AmEx # ______________________________________  Security code  _________________________________

Expiration date _______________________  Authorized signature  __________________________________________

Card billing street address  _____________________________________________________________________________  

City/State/Zip  _________________________________________________________________________________________   

name badges (List name of each attendee as you prefer it printed on name badge):

_____________________________________________    ________________________________________

_____________________________________________    ________________________________________

Registrations will be confirmed with a package of materials mailed to your listed address. 
For more information, call the SCADA office at (917) 979-7088 or toll free at 877-275-7223.

late registrations please note: for preprinted badges, please mail or email your registrations 
to be received in the SCADA office by September 4th. on-site registrations are welcome, but 
please be aware that food events require 48 hours’ notice to comply with hotel reservation 
guarantee deadlines.

Refund Policy: Requests for refund of registration fees must be submitted no later than 
September 1, 2015.

FOR MORE INFORMATION, CALL THE SCADA OFFICE AT 916-979-7088 or 
toll free at 877-275-7223.

retUrn reGiStrAtion 
forM WitH pAYMent to:
SCADA Convention3550 Watt Avenue, Suite 140

Sacramento, CA     95821
or fax to: 916-979-7089

retUrn reGiStrAtion 
forM WitH pAYMent to:
SCADA Convention3550 Watt Avenue, Suite 140

Sacramento, CA     95821
or fax to: 916-979-7089

for more information, call SCADA at 877-275-7223 or e-mail info@scada1.com
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PROUD SPONSORS OF THE 2015 SCADA CONVENTION

SCHnitZer Steel

G.J SUlliVAn Co. 

SiMS MetAl MAnAGeMent

A B & i foUnDrY

CCC inforMAtion SerViCeS inC. & 

  pinnACle profeSSionAl SoftWAre

VAlleY AUto WreCkerS

A & A MiDWeSt

no. CAliforniA AUto DiSMAntlerS ASSoCiAtion

reBUilDerS AUtoMotiVe SUpplY

CAr-pArt.CoM

BAY AreA AUto DiSMAntlerS ASSoCiAtion

CentrAl VAlleY AUto reCYClerS ASSoCiAtion

SAn DieGo CoUntY AUto reCYClerS ASSoCiAtion

ConVention SCHeDUle At A GlAnCe

thursday, September 17
   9:00am – 12:30pm    Committee Meetings
   1:15pm – 3:00pm Board of Directors’ Meeting
   6:00pm – 7:00pm Welcome Reception

friday, September 18
   8:00am – 9:30am  Round Table Discussions (Industry “Hot Topics”)
   9:30am – 11:30am Workplace Violence: Prevention and Response Part 1 

(John Wilson, Speaker)
   11:30am – 3pm Tour of Schnitzer Steel / Megashredder (lunch and 

transportation included)

Saturday, September 19
  9:00am – 10:00am Generations X and Y: Impacting Your Business as 

Customers and Employees (Amber Ellenbaas, Speaker) 
  10:00am – noon Workplace Violence, Part 2 
  12 noon – 2:00pm Luncheon and General Membership Meeting
  2:00pm – 3:00pm How to Ignite Change and Create a Growth-Driven 

Culture in Your Recycling Operation  (Amber 
Ellenbaas, Speaker)

  3:30pm – 5:30pm Exhibitor Set Up
  6:00pm – 9:00pm Trade Show / Buffet Dinner
  9:00pm – 11:00pm DJ and Dancing 
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